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Online Backup - Simple, Automatic, Secure

Outsource IT Dept » ) ) o
The critical task of data backup can be an expensive and challenging endeavor for any organization. Fortunately,

Business Support SMARTIt makes business-strength backup possible for Windows and Mac environments with an affordable, secure

Remote Support solution that seamlessly integrates into your existing infrastructure. Whether you're the CTO of a large organization, the
Adhoc Support office manager of a law firm, or an independent IT consultant, we are your business solution for remote data backup.
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Security

e 128-bit SSL encryption — Safely secures your data during transport.

e AES/Blowfish encryption — Encryption key using 448-bit Blowfish encryption or manage your own key using
military-grade 256-bit
AES encryption to secure your data during storage.

e Near Continuous Data Protection — Automatically detects and backs-up new and changed files.

Performance

e Automatic or scheduled backups — Automatic is the simplest method in which backups are performed while
your computer is not in use. Scheduled backups can be performed daily or weekly at a specified time of day.

e Block-level incremental backups — Saves bandwidth and ensures future backups are lightning fast.

e Bandwidth throttling — You can tell the application to use more or less of your upload bandwidth so other

higher priority services can run unimpeded.

Ease of Use

e Version (snapshot) support — Restore file versions up to 30 days in the past.

e SQL, Exchange, and network drive support — Back up data residing on virtually any machine.

e Windows and Mac support — Supports Windows (2000, XP, 2003, and Vista, including servers) and Mac OS X
(10.4 and 10.5, desktop and server) operating systems.
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e Open/locked file support — Backs up all open and locked files, including Outlook PST files.




