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Service with Trust

'\i“-‘” SMARTIt keeps its engineers up to date with latest training for hardware
M and software from many vendors. This gives its customers the best
# support for a wide range of products and services. These include:
Microsoft, HP, Dell, Trend, Netgear, Trixbox, Asterisk, ZyWall and Sonic
Wall.
Geographical Support Regions
SMARTIt is located in the beautiful green countryside of . This

provides the ideal location for supporting central London and southern
areas. These areas currently include: London, Welwyn Garden City

(Herts), Reading, Weybridge, Reigate/Redhill, Dorking, Horsham and

Crawley.

Communication

SMARTIt believes communication is key, unlike some
companies we communicate by way of telephone and not just
email, we are always availiable during office hours by means of

Unified Messaging, meaning if you leave us a voice message

on an answering machine it is emailed to the relevent persons

Blackberry, or Windows Mobile.

Continuity

We don't want you to think of us as an external company but more
internal staff. We can listen to your problems and resolve, offer advice
on potential financial savings, implement projects and be middle men

when dealing with 3rd party companies. We can do this at a fraction of

the annual cost of a single employee with no sick days.
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