
Adhoc Support 01306 640920 | info@smartit-uk.com  

We understand that not everyone wants to commit to a contract and would rather pay as you go to resolve their issues.  

To get an idea of the services we can offer you, we have included a non-exhaustive list of services that we offer. Prices 

start at just £40. 

Remote Support  

Using a combination of telephone and remote control tools we are able to resolve your issues regardless of location in 

the United Kingdom. 

Upon calling, we can give you instructions that will allow one of our skilled engineers to remotely access your computer to 

quickly resolve your issue(s) at a reduced cost.  

We can deal with the following using remote support: 

 General software issues  

 New software  

 Computer tune-ups  

 Virus removals  

 Spyware removals  

 File / Password recovery  

 Windows Disaster recovery  

 Windows Media Centre 2005 & Vista  

 Windows / Office upgrades  

 Wireless security - Over 7.8 million people in the UK have left their own internet access unsecured and open for 

anyone to use - are you one of them? 

Hardware 

Our onsite services portfolio include :- 

 General Computer Repairs  

 New Hardware / Computers Upgrades: Memory / CPU / Hard Drive ETC.  

 Hard drive data recovery  

 Router configuration for Cable and ADSL  

 Wireless for Xbox / Wii & other consoles  

 Media Center PCs  

 Printer / printing issues  
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